
 
 

APPENDIX B 

 
Lancaster City Council 

Summary Principles of the Council Tax Support Scheme 
 

 
The Council Tax Support Scheme is based upon the following principles and will: 

 
1. be calculated as a means tested discount, defined primarily by the terms of the former Council 

Tax Benefit (CTB) Scheme;  
 
2. match/reflect as appropriate specific wider welfare reforms introduced by the Government, such 

as those that impact upon housing benefits and/or universal credit as examples; 
 
3. protect pensioners (a Government requirement); 

 

4. help protect the most vulnerable members of society as far as possible, as determined 
locally; 

 
5. retain a local arrangement for war pensions to be disregarded in full; 

 
6. support positive work incentives that are built in to benefit those who find work; 

 
7. include a hardship fund to help claimants who suffer exceptional hardship as a result of 

council tax support changes; and 

 
8. not include a second adult rebate reduction for working age claimants. 

 
 
Class of persons 

 
The scheme sets out rules for working age claimants.  Regulations prescribe a scheme for claimants 

of state pension credit age and prescribe certain classes of persons who are not eligible to claim 
council tax support. 

 
Eligibility for council tax support is determined by reference to means testing i.e. the income and 
capital of the claimant and any partner; and by the income and number of non-dependants in the 
household. 

 
Eligibility for council tax support is defined by the terms of this scheme. The scheme sets out how 
council tax support is claimed, calculated and paid, except where amendments are required by statute 
under the Local Government Finance Act 2012 and/or accompanying legislation. 

 

 
Class of reductions 

 
The scheme aligns with the basic principle of the need to create work incentives. 

 
The scheme is based on the system of making deductions from the eligible council tax for each non-
dependant person in the household. The categories of non-dependency are set out in the scheme. 
Income brackets may be altered in line with the general up-rating arrangements in the scheme. 
 



Changes will be reflected in the scheme, as considered appropriate, to reflect the Government’s 
ongoing welfare benefits reforms, such as those affecting housing benefit and universal credit as 
examples. 

 
Applications 

 
An application will be required for all new claims. An appropriate means of application will be decided 
by the authority and may be revised as required. A review process may be implemented by the local 

authority for new and existing awards.  Awards may be reviewed in a time period to be determined 
by the authority and failure of the claimant to fulfil any request during a review of their award may 
result in the termination of that award. 

 
General administration of the scheme 

 
Apart from where statutorily required, advice of any award granted, removed or revised will be by 
an adjustment to the council tax bill and the bill itself will be the formal notification. The authority 
reserves the right to include additional notifications. 

 
Changes in Circumstances 

 
Matters relating to the duty for a claimant to notify the Local Authority of a change in circumstances 

shall generally replicate those that applied to the former CTB Scheme. 

 
Appeals process 

 
Claimants will submit any appeals to the Council in the first instance for a reconsideration of a 
relevant decision. Once notified of the outcome of this review, the claimant will have a period of 

two months from the date of the notification to submit an appeal to the Valuation Tribunal. 

 
Backdating 
 
An award of support may be backdated for a maximum of one calendar month from the date that the 
claim for backdating is made, providing continuous good cause is shown for the delay in claiming.  
 
Up-rating 

 
Following commencement of the scheme, with effect from 1st April each year any figures set out in 
the scheme may be up-rated by the consumer price index, retail price index or other rate of inflation 
set out in the preceding September, or by another rate determined with reference to provisions 
made for Housing Benefit and Universal Credit, or as decided by the authority. 

 
If the local authority does not revise the scheme for the new f inancial year, the parameters for 

the current year will continue to apply for subsequent years. 

 
Other Matters 

 
The scheme may be amended to take into account any circumstances subsequently identified, 
whether through government statute, or other means. 


